
We tell people when we restrict something they posted 

based on a report that the content goes against local 

law, and we also tell people when they try to view 

something that is restricted in their country on the ba-

sis of a government request to restrict content. We also 

notify the relevant government authority that action 

has been taken in response to their request. 

Restrict access in jurisdiction where it is unlawful 

We may engage with the 

authority to seek further 

information about the 

request. 

No action OR seek 

further information 

Is the content violating? 
e.g., hate speech, violence and incitement 

Community Standards 

Is the content unlawful under the 

reporting country s local law? 

Is the request procedurally valid? 

Legal review 

Outcome 

We may deploy mitigation measures such as appeals or the sharing information about 
the government request to restrict content externally to limit the impact of the request. 

Incoming government request to restrict content 

1, 2 

NO

YES 

YES 

YES 

NO 

NO 

Human rights due diligence assessment 

Does the government request meet the  5 part test? 

YES 
NO 

When we identify content 

that goes against our Face-

book Community tandards 

or Instagram Community 

Guidelines, the appropriate 

action will be taken e.g., the 

content will be removed or 

age-gated, etc.. 

Action under 

our policies 

1 
This illustration reflects our process for reviewing and responding to government reuests to restrict content 

on Facebook and Instagram, as described in our Transparency Center. For a fulsome description, please refer 
to the Transparency Center (link here). Some differences may apply for ads and other Meta products. 

2 
We m ay be compelled to deviate from the lifecycle outlined above during emergency situations. While uncommon, occasionally a countrys 

law m ay obligate us to automatically restrict access to content, at scale in specific countries, based on local law reuirements. In such 
cases, w e will continue to look to our Global Network Initiative commitments and Corporate Human Rights Policy to guide our approach. 

2 

Necessity: Any 

content restriction 

must be necessary in 

a democratic society 

and compatible ith 

human rights princi- 
ples, our company 

principles and our 

commitments as 

members o the  

Proportionality: Any 

content restriction 

must be implemen- 
ted by the least 

restrictive means 

External risks: 

Internal teams 

collaborate to 

understand 

whether there are 
external risks 

associated with 

recommended 

course o action 
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Legality: The law 

respects the 
principles of the rule 
of law, provides 

sufficient legal 

certainty, protects 

people against 

arbitrariness

Legitimacy: The 
purpose of the 
takedown order 

corresponds to one 
of the legitimate 
aims listed under 

international human 

rights law 
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