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April 24th 2023: Samsung Electronics’ reply to BHRRC invitation (April 17th

2023) on the accident at suppliers in Vietnam

Samsung Electronics strives to ensure strict adherence to global laws and regulations across
all aspects of our supply chain and has protocols in place to ensure the safe use of chemicals
throughout the manufacturing process.

We require all suppliers to comply with the local laws of their respective country as well as
Samsung’s 'Supplier Code of Conduct,' developed in accordance with global industry
standards. The use of chemicals in manufacturing is tightly managed based on these
guidelines.

In particular, we manage the types of materials that are allowed to be used for
manufacturing by enforcing Samsung’s 'Regulated Substances for Manufacturing' list,

which strictly restricts the use of methanol.

Our suppliers are required to abide by the work environment management guidelines on
areas including chemical usage and ventilation, and are also required to perform regular

self-assessments while being subject to on-site and third-party audits.

For our suppliers' subcontractors that do not have direct business relationships with

Samsung, our suppliers are required to ensure compliance with this policy.

The accident in Vietnam was confirmed by an investigation by local authorities that a local
Vietnamese company fraudulently supplied "fake ethanol" containing a large amount of
methanol to our 2nd-tier supplier in Viertnam, and an investigation by the authorities is

currently underway along with necessary legal measures.

We are deeply concerned about this incident and are committed to work with our suppliers
to uphold our rigorous standards to prevent future incidents from occurring. We are working
closely with our Ist-tier suppliers to ensure subcontractors further improve and strengthen
chemical management and safety measures.

These efforts include requiring the mandatory submission of verification results for ethanol
and other regulated materials as well as requiring our suppliers to reinforce strict

compliance of health and safety guidelines.



